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Learning Objectives

1. Social Networking vs Social Media

2. Pros & Cons

3. Cell Phones/Smart Phones

4. World of Apps

5. Methods of Protection and Control



Social Media Explained with





Social Networking

Social Networking sites are web based services that allows the user to:

1. Construct a public or semi-public profile within a bounded system
2. Articulate a lists of other users which they share a connection
3. View and traverse their list (Groups) of connections and those made by others 

within the system.

Social Media

1. A social medium allows the user to create a profile within the site; i.e. personal 
picture, screen name, avatar, symbol, etc.

2. The profile gives the user a specific and unique identification so other members 
may identify them from other members.

3. After the profile is created connecting with other members includes friends 
ŀƴŘ ŀŎǉǳŀƛƴǘŀƴŎŜǎ ŦǊƻƳ ǘƘŜ άǊŜŀƭ ǿƻǊƭŘΦέ

4. Encourages its users to communicate with other users who are part of the 
network and/or the site creators (Tom ςFacebook).

5. Users can share content.



History

1997
Six Degrees came online and noted as the first Social Networking Site
Ended in 2001

2003
LinkedIn
MySpace 2004

4chan (Imageboard)
Facebook
Tagged

2005
World of Warcraft & Youtube

2006
Twitter

2009
Foursquare

2011
Google+



Cell Phone and Smartphones

At what age should my child have a cell phone or smartphone?
¢ƘŜǊŜ ƛǎ ƴƻ ƳŀƎƛŎ ŀƎŜ ǿƘŜƴ ŜǾŜǊȅ ŎƘƛƭŘ ǎƘƻǳƭŘ ƘŀǾŜ ŀ ŎŜƭƭ ǇƘƻƴŜΦ ¢ƘŀǘΩǎ ŀ ŘŜŎƛǎƛƻƴ 
ǘƘŀǘ ŘŜǇŜƴŘǎ ƻƴ ǘƘŜ ŎƘƛƭŘ ŀƴŘ ǘƘŜ ǇŀǊŜƴǘǎΣ ŀƴŘ ƛǘΩǎ ŀƴ ŜȄǇŜƴǎƛǾŜ ƻƴŜΦ ¢ƻ ƘŜƭǇ ȅƻǳ 
determine whether your child is ready for a cell phone (and just as important, 
ǿƘŜǘƘŜǊ ȅƻǳΩǊŜ ǊŜŀŘȅ ŦƻǊ ȅƻǳǊ ŎƘƛƭŘ ǘƻ ƘŀǾŜ ŀ ŎŜƭƭ ǇƘƻƴŜύΣ ŀǎƪ ȅƻǳǊǎŜƭŦ ǘƘŜ 
following:

Why does my child want a phone? Even before the age of 10, some kids start 
feeling the social pressure to have a cell phone.  Can your child give you a rational 
argument for wanting a phone ςƻǘƘŜǊ ǘƘŀƴ άŜǾŜǊȅƻƴŜ ŜƭǎŜ Ƙŀǎ ƻƴŜέΚ

Does my child need a cell phone to reach me?Some parents give their child a cell 
ǇƘƻƴŜ ŦƻǊ ǎŀŦŜǘȅ ǊŜŀǎƻƴǎΣ ǎƻ ǘƘŜȅΩƭƭ ŀƭǿŀȅǎ ōŜ ƛƴ ǘƻǳŎƘΦ  ¢Ƙŀǘ ǘȅǇƛŎŀƭƭȅ ƘŀǇǇŜƴǎ 
when the child becomes more independent, say by going out with friends or 
traveling without the parent to or from school or after-school activities.



Cell Phone and Smartphones

What kind of features does my child need in a phone?
!ƎŀƛƴΣ ǘƘƛǎ ŘŜǇŜƴŘǎ ƻƴ ȅƻǳǊ ŎƘƛƭŘΩǎ ŀƎŜ ŀƴŘ ƳŀǘǳǊƛǘȅ ƭŜǾŜƭ ŀƴŘ ȅƻǳǊ ƻǿƴ ŎƻƳŦƻǊǘ 
level.

Å If the sole purpose of the phone is to keep you and your child in touch, then a 
basic phone that makes and receives calls will do.  Prepaid cell phone plans may 
help you manage a budget and ensure that time spent on the phone is not 
wasteful.

Å If your child is begging for a smartphone (a mobile phone with advanced 
ŎƻƳǇǳǘƛƴƎ ŀōƛƭƛǘȅ ŀƴŘ LƴǘŜǊƴŜǘ ŎƻƴƴŜŎǘƛǾƛǘȅύΣ ŀǎƪ ȅƻǳǊǎŜƭŦ ǿƘŜǘƘŜǊ ȅƻǳΩǊŜ 
comfortable giving her full access to a portable device that allows her to create 
and view videos, update social networking sites, browse the web, download 
apps, and more.  Smartphones are powerful devices, so you should be confident 
that your child will use the technology responsibly.



Cell Phone and Smartphones

What rules should I set for cell phone use?
You want your child to use the phone safely and responsibly. Some basic rules are:

Å Respect yourself. No sexy text, photos, or videos. Remind your child not to send 
anything that has the potential to embarrass himself or make himself feel bad 
for sending it ςƻƴŎŜ ƛǘΩǎ ƻǳǘ ǘƘŜǊŜΣ ƛǘΩǎ ƻǳǘ ǘƘŜǊŜ ŦƻǊ ƎƻƻŘΦ

Å Have the whole family charge their cell phones at night in a central location, 
somewhere other than a bedroom where they might be a distraction. If your 
child has a smartphone, make sure your child checks with you before 
downloading apps, even free ones.  Consider putting a password on your app 
store account.  Then take a good look at the app description and ratings.  Many 
ŀǇǇǎ ŀǊŜƴΩǘ ŀǇǇǊƻǇǊƛŀǘŜ ŦƻǊ ŎƘƛƭŘǊŜƴΦ



Cell Phone and Smartphones

How can I help my child use the cell phone appropriately?
/Ŝƭƭ ǇƘƻƴŜǎ ŀǊŜΣ ōȅ ǘƘŜƛǊ ǇƻǊǘŀōƭŜ ƴŀǘǳǊŜΣ ǇǊƛǾŀǘŜΦ  LǘΩǎ ŘƛŦŦƛŎǳƭǘ ŦƻǊ ŀ ǇŀǊŜƴǘ ǘƻ ƪƴƻǿ 
who their child is talking to or texting with.  Let your children know that you trust 
them but that you want to make sure they learn to use it safely and wisely.  In case 
where you feel their safety is at risk, here are some steps you can take:

Å Let your children know that anything they do on a phone app could be made public (a 
screenshot takes just a second to grab), just as it could on a social networking site.  
Remind them to think before they text or share.

Å Lots of apps ask to use location data or access the camera and microphone. You can go 
ǘƘǊƻǳƎƘ ŀǇǇǎ ƛƴŘƛǾƛŘǳŀƭƭȅ ŀƴŘ ŘƛǎŀōƭŜ ǘƘƛǎ ŀŎŎŜǎǎ ŦƻǊ ŀƴȅ ǘƘŀǘ ŘƻƴΩǘ ƴŜŜŘ ƛǘ ƻǊ ǘƘŀǘ ȅƻǳ 
ŘƻƴΩǘ ǿŀƴǘ ǳǎƛƴƎ ǘƘƛǎ ƛƴŦƻǊƳŀǘƛƻƴΦ

Å Check the call and text history on the phone if you feel you need to, but be sure to let your 
ŎƘƛƭŘ ƪƴƻǿ ȅƻǳ ƳƛƎƘǘ Řƻ ǘƘƛǎ ŦǊƻƳ ǘƛƳŜ ǘƻ ǘƛƳŜΦ LǘΩǎ ōŜǎǘ ǘƻ ǎŜǘ ŀ ǇǊŜŎŜŘŜƴǘ ƻŦ ǘǊǳǎǘ ǾŜǊǎǳǎ 
one of spying, which can jeopardize the lines of communication between you and your 
child. You can also review your cell phone records to find out whether your child has used 
the phone during school hours or when he should be sleeping.

Å Another option is to use the parental controls available through your wireless carrier.  
Typically the controls will let you filter out certain content, restrict the time of day your 
child can use the phone, set limits on the minutes your child can use, and specify who 
ǘƘŜȅ Ŏŀƴ ǘŀƭƪ ǿƛǘƘ ŀƴŘ ǘŜȄǘΦ  !ƴŘ ƛŦ ȅƻǳ ŦŜŜƭ ƛǘΩǎ ƴŜŜŘŜŘΣ ȅƻǳ Ŏŀƴ ōǳȅ ǎƻŦǘǿŀǊŜ ǘƻ ƭƻŀŘ ƻƴǘƻ 
ȅƻǳǊ ŎƘƛƭŘΩǎ ǇƘƻƴŜ ǘƘŀǘ ŀƭƭƻǿǎ ȅƻǳ ǘƻ ƳƻƴƛǘƻǊ Ƙƻǿ ŀƴŘ ǿƘŜƴ ǘƘŜ ǇƘƻƴŜ ƛǎ ǳǎŜŘΦ



ÅTwitter is a global platform for users to share thoughts, news, ideas, jokes in 
140 characters or less.

Å¦ǎŜǊǎ Ŏŀƴ άŦƻƭƭƻǿέ ŜŀŎƘ ƻǘƘŜǊ ǘƻ ƪŜŜǇ ǘŀōǎ ƻƴ ǇŜƻǇƭŜ 

Åά¢ǊŜƴŘǎέ ƻŎŎǳǊ ǿƘŜƴ ǇŜƻǇƭŜ ǘǿŜŜǘ ŀōƻǳǘ ǘƘŜ ǎŀƳŜ ǘƻǇƛŎ ƻǊ Ƨƻƛƴ ƛƴ ƻƴ ŀ 
ƭŀǊƎŜǊ ŎƻƴǾŜǊǎŀǘƛƻƴ ǳǎƛƴƎ ƘŀǎƘǘŀƎǎ όƳƻǊŜ ƻƴ ǘƘŀǘ ƭŀǘŜǊΧύ

Å9ǾŜǊȅǘƘƛƴƎ ƻƴ ¢ǿƛǘǘŜǊ ƛǎ ǇǳōƭƛŎ ǳƴƭŜǎǎ ȅƻǳ άǇǊƻǘŜŎǘέ ȅƻǳǊ ǘǿŜŜǘǎ

Important lingo to know

ω Tweet 

ω Retweet 

ω Feed 

ω Handle 

ω Mention

ω Direct Message (DM) 

ω Hashtag (#) 500 Million Users



Ready to join the Twitterverse?

Getting set up

ÅYour handle is your calling card ςǳƴƭŜǎǎ ȅƻǳΩǊŜ ŀ 
brand, use a version of your name

ÅUse your bio to provoke interest and let people 
ƪƴƻǿ ǿƘŀǘ ȅƻǳΩǊŜ ƎƻƛƴƎ ǘƻ ōǊƛƴƎ ǘƻ ǘƘŜƛǊ ¢ǿƛǘǘŜǊ 
feeds

ÅMake yourself easy to recognize in your profile 
picture

ÅHeader photos are like Facebook cover photos ςtry 
to find a landscape oriented picture

Who to follow

ω Find out which of your friends are on Twitter and follow them

ς Then, check out who they are following!

Å Look up and follow your favorite brands, comedians, public 
figures, etc.



What to say and how to say it

Find your Tweeting Voice

ÅAsk yourself what you are trying to get out of Twitter
ÅLooking for entertainment? Trying to make professional connections?

ÅWhat about you is interesting and will pull people in?
ÅAre you an expert on something? Are you funny?

Tweet Tips

ÅKeep tweets to around 110 characters

ÅAvoid 2 many abbreviations.

ÅShorten links by using a service like bit.ly

ÅAdd pictures where you can!

ÅAvoid tweeting sprees

Å5ƻƴΩǘ Ƨǳǎǘ ǇǳǎƘ ƻǳǘ ƛƴŦƻǊƳŀǘƛƻƴ - join a larger conversation
ÅSee what hashtags are trending and add your insight
ÅLŦ ȅƻǳΩǊŜ ŀǘ ŀƴ ŜǾŜƴǘΣ ǳǎŜ ǘƘŀǘ ŜǾŜƴǘΩǎ ƘŀǎƘǘŀƎ ǘƻ ŎƻƴƴŜŎǘ 

with other attendees (shameless plug: #ImpactMS)



Building your following

Å5ƻƴΩǘ ŦƻǊƎŜǘΣ ŎƻƴǾŜǊǎŀǘƛƻƴǎ Ǝƻ ōƻǘƘ ǿŀȅǎΗ LŦ ǎƻƳŜƻƴŜ ǊŜǎǇƻƴŘǎ ǘƻ 
you, respond to them

ÅLŦ ȅƻǳ ǿŀƴǘ ŀƭƭ ƻŦ ȅƻǳǊ ŦƻƭƭƻǿŜǊǎ ǘƻ ǎŜŜ ŀ ŎƻƴǾŜǊǎŀǘƛƻƴΣ ƛƴŎƭǳŘŜ ŀ άΦέ 
before a handle:

ÅEncourage followers to interact with you by tweeting questions or 
using specific hashtags

Å!ǎ ȅƻǳ ōŜŎƻƳŜ ƳƻǊŜ ŀŎǘƛǾŜΣ ¢ǿƛǘǘŜǊΩǎ ά²Ƙƻ ǘƻ Cƻƭƭƻǿέ ǎǳƎƎŜǎǘƛƻƴǎ 
will become more tailored to your interests.

ÅIf a follower retweets you, make sure you thank them!

Å¦ǎŜ ǘƘŜ ŦŀǾƻǊƛǘŜ ōǳǘǘƻƴ ŀǎ ŀ άƭƛƪŜέ



¢ǿƛǘǘŜǊ 9ǘƛǉǳŜǘǘŜΥ aƛƴŘƛƴƎ ȅƻǳǊ ϪΩǎ ŀƴŘ ІΩǎ

DƻƭŘŜƴ wǳƭŜΥ LŦ ȅƻǳ ǿƻǳƭŘƴΩǘ ǎŀȅ ƛǘ ƛƴ ŦǊƻƴǘ ƻŦ ǎƻƳŜƻƴŜΣ ŘƻƴΩǘ ǘǿŜŜǘ ƛǘΦ

ÅІ5ƻƴΩǘ ІǳǎŜ Іŀ ІƘŀǎƘǘŀƎ ІŦƻǊ ІŜǾŜǊȅ ІǿƻǊŘ

Å5ƻƴΩǘ Ŧŀƭƭ ƛƴǘƻ ŀ ǊŀƴǘƛƴƎ ǘǊŀǇ ςpeople will scroll on by

ÅEveryone likes a little gratitude ςthank your followers! #FF

ÅPractice thoughtful retweeting



Fast, beautiful photo sharing

ÅInstagram is an online mobile photo -sharing, video -sharing 
and social networking service.

ÅFacebook purchased Instagram for $1 billion in Sept of 
2012.

Å200 million active users who are uploading                      
20 billion photos everyday.

Å90% of users are under the age of 35



Insert caption, Hashtags here.

Click here to tag other 
Instagram account users in 
your photo

Clicking on this will bring up locations 
near you or you can name your own.  

Use these options to 
share your post on your 
other accounts



ÅTake advantage of the Explore button       to find new users and 
hashtags to follow.

ÅPost 2 to 3 times a day if post is relevant

ÅUse hashtags to gain followers. 
1. #selfie
2. #nofilter
3. #TBT (throwback Thursday)

ÅMaking your profile private allows user to control who follows your 
posts.

Å:03-:15 videos can also be posted to Instagram.

ÅGo to the Instagram Help Center on their website for more 
information and tips.

InstaTips

MS Society Hashtags
#CureMS, #MSSociety,
#MultipleSclerosis, #BikeMS, 
#WalkMS, #MuckFestMS, 
#MSResearch
#ImpactMS





King of the Social Networks 

ÅOver 1.15 billion active users around the world

ÅSmartphone users check their accounts 

ÅManyyoung Americans find out about news through Facebook

15 times a day



Tips to Sizing a Profile Picture & Cover Photo

Profile Picture

ÅChoose an image that will work well as a small size

Åmust be at least 180x180 pixels when uploading, displayed as 
160x160 pixels

Cover Photo

Åmust be at least 399px wide and 150px high when uploading, 
displayed as 850 wide x 315 tall

ÅLŦ ȅƻǳ ǳǇƭƻŀŘ ŀ ƭŀǊƎŜǊ ƛƳŀƎŜ ȅƻǳΩƭƭ ōŜ ƎƛǾŜƴ ŀ ŎƘŀƴŎŜ ǘƻ ƳƻǾŜ ϧ 
ǊŜǇƻǎƛǘƛƻƴ ƛǘ ōȅ ŘǊŀƎƎƛƴƎ ǘƻ ŎƘƻƻǎŜ ǘƘŜ ŎǊƻǇ ȅƻǳΩŘ ƭƛƪŜ ŘƛǎǇƭŀȅŜŘ

*Save image as a JPG or PNG*

ϝ5ƻƴΩǘ ŦƻǊƎŜǘ ƛǘΩǎ ŀƭǿŀȅǎ t¦.[L/ϝ



Facebook Posts - How To

ÅTagging someone in a post or Page
ÅUse @ symbol, then type name Ą suggestions might auto-populate

ÅWhen commenting on a post, you can link to someone in your response by 
following the same steps

Å# Hashtags
ÅTurns topics and phrases into clickable links in your posts 

Å¦ǎŜ ǎŜŀǊŎƘ ōŀǊ ǘƻ ŦƛƴŘ Ǉƻǎǘǎ ŀōƻǳǘ ǘƻǇƛŎǎ ȅƻǳΩǊŜ ƛƴǘŜǊŜǎǘŜŘ ƛƴ

ÅMust be written as a single word, without any spaces

ÅYou can include numbers in a hashtag, but punctuation and special 
characters (like $ and %) won't work

Å#bikems #impactMS

ÅScheduling a post 
ÅChoose the month, day, and time

ÅCan view/edit post once it is scheduled


